
VOICEMAIL SETUP
Step-by-step guide on how to set up your voicemail on ASTAC devices

Apple

• Open the Phone app on your iPhone.
• Tap on the "Voicemail" tab located at the bottom right corner of the screen.
• If it's your first time setting up voicemail, you'll be prompted to create a voicemail password. Follow the 

instructions to create a password.
• After creating a password, tap on the "Greeting" button to record your voicemail greeting.
• Tap on "Done" to save your greeting.

Samsung

• Open the Phone app on your Samsung phone.
• Tap on the three dots located at the top right corner of the screen.
• Tap on "Settings" from the drop-down menu.
• Scroll down to find "Voicemail" and tap on it.
• Tap on "Set up Voicemail" and follow the prompts to create a voicemail password and record 

your greeting.

Motorola

• Open the Phone app on your Motorola phone.
• Tap on the three dots located at the top right corner of the screen.
• Tap on "Settings" from the drop-down menu.
• Scroll down and tap on "Voicemail".
• Tap on "Voicemail Settings" and follow the prompts to set up your voicemail password and 

record your greeting.

Nokia

• Open the Phone app on your Nokia phone.
• Tap on the three dots located at the bottom right corner of the screen.
• Tap on "Settings" from the drop-down menu.
• Scroll down to find "Voicemail" and tap on it.
• Follow the prompts to create a voicemail password and record your greeting.

TCL

• Open the Phone app on your TCL phone.
• Tap on the three dots located at the bottom right corner of the screen.
• Tap on "Settings" from the drop-down menu.
• Scroll down to find "Voicemail" and tap on it.
• Follow the prompts to create a voicemail password and record your greeting.

Alcatel

• Open the Phone app on your Alcatel phone.
• Tap on the three dots located at the bottom right corner of the screen.
• Tap on "Settings" from the drop-down menu.
• Scroll down to find "Voicemail" and tap on it.
• Follow the prompts to create a voicemail password and record your greeting.

For further assistance please contact out Customer Experience Team at 1.800.478.6409.




